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Digital Solution Process Manual Long Process

e Paramedical vendor does paramedical
on tablet, verifies proposed insured and
gets electronic signature (which then
can be affixed to get APS if they use
ONE TOUCH)

e Paramedical vendor takes notes on
paper

e Data is transmitted to carrier, PDF is
created and transmitted to carrier

e Mail box - Paramedical vendor mails

e Carrier prints out the PDF if they are
to carrier

unable to ingest the data

® PDF printed with typed complete data
on Paramedical form delivered to
underwriter.

CUTS
days off
process

e Scribbled paramedical matched and
routed to underwriter

e Scribbled paramed arrives in
mailroom
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